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Coronavirus and Getting back to normal 
 

It’s hard to believe that it’s now been over two years since we first heard of Wuhan Flu which signalled the start of the Corona-
virus pandemic.  Since then, we have all experienced lockdowns, social distancing, self isolation, infection control and had to 

adopt a whole new way of living and working.  The NHS has been instrumental in treating patients affected by COVID-19 whilst 
also providing as normal a service as we could for patients and, against popular belief, General Practice has NOT been closed 
throughout this crisis.  GP surgeries have always remained accessible to patients but during the height of the pandemic, the 

difficult decision was made to close our doors in order to protect our patients and staff from cross infection.  We want to thank 
our staff who have worked tirelessly throughout the pandemic whilst also organising and running regular weekend Covid  

Vaccination clinics so our patients could receive the 2 doses of the vaccine and the booster.  
Whilst Coronavirus is still with us, we are now at the stage where life is getting mostly back to normal.  This is also the case for 

us and we hope to resume some of the regular services we weren’t able to provide during the pandemic.   
PLEASE BE AWARE, THAT FACE MASKS ARE STILL RECOMMENDED WHEN VISITING THE SURGERY. 

Dr Clare Davies 

After many years’ dedicated service to this sur-

gery, Dr Clare Davies has decided to retire and  left 

the Practice at the end of April.  Dr Davies joined 

the Banks Surgery 30 years’ ago when the Bear-

wood site was a small branch.  She quickly became 

a very respected and popular GP with staff and 

patients alike and we know will be sorely missed 

by everyone here.  Dr Davies wanted to add a few 

words here …. 

“I first joined the Bearwood and Banks team in 

1992, becoming a Partner in 1996.  

I’ve worked with an amazing group of people 

throughout this time. From reception,                

administration, secretarial staff and managers to 

the nursing and medical colleagues - I can’t thank 

them enough for their constant hard work and 

dedication, especially through this incredibly  

difficult time in General Practice. I’d also like to 

thank all the allied healthcare teams and the 

Practice Champions for their support.  

Over my time here, I have got to know many of 

the people and families living in the Bearwood 

and Winton area and it is with some sadness that 

I am saying goodbye, good health and  good luck 

to you. 

I know that the Banks and Bearwood team will 

continue to do their very best for the patients as 

we have always aimed to do and wish Dr Kerim 

and all the staff all the best for the future. Please 

support them and their endeavours during this 

time of crisis in the NHS.”  

We wish Dr Davies a very happy retirement. 

GENERAL PRACTICE—IN CRISIS     

You may have recently  seen in the media reports that 
General Practice is in crisis.  Sadly, we have to acknowledge 
that this is very much the case.  Over the last few years, GPs 
and practice staff have found the workload and demands on 
their jobs increasing to an almost unsustainable rate leading 
to cases of severe stress and  ‘burn out’.  This has resulted in 
many experienced GPs leaving the profession with fewer 
younger doctors joining it.  Nearly all local surgeries, includ-
ing ours, have vacancies for GPs but we are hoping to fill 
these as soon as we can.  We do appreciate that patients are 
getting frustrated with the lack of face to face appointments 
available with GPs but the demand on our services is very 
severe and we find the best way to treat as many patients as 
possible is to continue with our telephone triage service.  
Please be reassured that if the GP considers it necessary, he 
or she will invite you in for a face to face consultation as soon 
as possible.  
In order to ease the pressure on our GPs, we have acquired 
the services other healthcare professionals including a     
physiotherapist, mental health practitioner, social prescriber 
and pharmacist.  You therefore may be offered an appoint-
ment with one of these instead of a doctor. 

This is the reason why we have asked our reception team to 
politely ask you for a brief description of your complaint.  By 
understanding what your problem is, they may be able to 
book you in with one of these other healthcare professionals 
which could mean you get professional medical help quicker 
than waiting to see a GP. 

PLEASE BE PATIENT WITH US … EVERYONE WANTS TO      
PROVIDE A GOOD SERVICE BUT WE ARE IN DIFFICULT TIMES 
AND WE MAY NOT TO ABLE TO OFFER YOU EXACTLY WHAT 
YOU WANT.   

UNFORTUNATELY OUR RECEPTIONISTS AND OTHER STAFF 
MEMBERS ARE RECEIVING INCREASING NUMBERS OF RUDE 

AND THREATENING PHONE CALLS FROM PATIENTS AND 
THESE ARE HIGHLY UPSETTING AND DEMORALISING FOR 

OUR STAFF.  Such behaviour will no longer be accepted. 

http://www.bearwoodmedicalpractice.co.uk


 Redevelopment of the  
Bearwood Surgery site 

 
Last month, the BCP Council      

Planners approved our plans to   re-
develop the Bearwood site and ena-
ble us to expand our building to pro-

vide more Consulting Rooms. 
This is exciting news for us and we hope to 
start the construction works in the summer. 
Please be reassured that our Banks site will 

remain open until the Bearwood development 
is completed and we will keep you informed 

of progress by regular updates.  
 

Improving Access and the NHS Community Pharmacist Consultation Service (CPCS) 

We appreciate that obtaining access to a GP  can be hard in these difficult times and we are al-

ways  looking at ways we can improve this.  We already use the services of other medical profes-

sionals working alongside us and many of you have benefitted from having a consultation with 

our physiotherapist, social prescriber, pharmacist and mental health practitioner without     

needing to be referred by a GP beforehand.  

We are now very pleased to announce that we shall soon be participating in the NHS Community Pharmacist Con-

sultation Service (CPCS).  This was launched by NHS England and NHS Improvement to help patients access a same 

day appointment with their community pharmacist for a minor illness, an urgent supply of a regular medicine,  

improve access to services and provide more convenient treatment closer to a patient’s home. 

The CPCS has been trialled in some areas of the UK and it is already helping to alleviate pressure on GP appoint-

ments and emergency departments, in addition to using the skills and medicine knowledge of pharmacists.   

Our receptionists will be assisting patients to access this service and all have been trained on how it works and 

what medical conditions can be referred to the CPCS.  On calling the surgery, they will, as they currently do, polite-

ly ask for a brief description of your complaint and if it is something the CPCS has listed they can help with, ask if 

you would like to be referred to a local pharmacist of your choice.  If you are happy for this, the receptionist will 

refer you straight away to the pharmacist who will arrange to contact you the same day for a personal telephone 

consultation.   

We are confident that this new service help patients receive the right care at the right time and free up GPs’       

appointments for patients with more complex health needs.  

Are you a Carer? 

A carer is anyone who looks after a family member or friend who has a 

disability, mental or physical illness, addiction, or who needs extra help as 

they grow older.  Caring without the right information and support can be 

tough and it is vitally important that we recognise the contribution carers 

make to their families and local communities, 

workplaces and society, and that they get the sup-

port they need.  

If you recognise yourself as a Carer and would like 

extra information on support you can receive, 

please contact the surgery and our Carers Lead, 

Terry Williams, will contact you with further information.  

REPEAT PRESCRIPTIONS 

May we remind our patients that preparing repeat prescriptions usually takes us 

48 working hours to process and if the medicine is new, an acute drug or has not 

been issued for some time, it may take slightly longer.  However, please also be 

aware that pharmacies may then need up to a week to prepare your medication 

following receipt of the prescription.  We therefore recommend you contact 

your pharmacy for advice on when your medication will be ready.  

Surgery Closure ….. Early Notice 

Please be aware that from 3.30 pm to 6.30 pm on Thursday 30th June 2022, 

all staff at the practice will be undertaking mandatory training and the sur-

gery will therefore be closed.  If you wish to contact a GP between these 

hours, please call NHS 111. 

Redevelopment of the Bearwood Site 

BANKS  & BEARWOOD CHAMPIONS’    

COFFEE MORNINGS 

Our Champions’ Coffee Mornings are up 

and running again at the Bearwood  

Community Centre.  These take place the 

first Wednesday of every month from 10 

am and our next meetings are  on  

    6th July and  3rd August. 

Please come along to the 

Bearwood Community     

Centre and join us for a 

chat, a raffle, some quizzes 

and a sing-a-long! 


